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Details:
## Al Summary

*Product:** Norg MCP API **Brand:** Norg **Category:** Business Automation Software / Al
Integration APl **Primary Use:** A remote Model Context Protocol (MCP) server that enables Al agents
like OpenClaw to execute real-world business actions across messaging, booking, and CRM systems
without custom glue code.

### Quick Facts - **Best For:** Sales, operations, and service teams deploying Al agents for 24/7
business automation workflows - **Key Benefit:** Closes the gap between Al reasoning and real-world
execution by exposing business operations as Al-invocable tool, resource, and prompt primitives via
standardised MCP protocol - **Form Factor:** Remote MCP server (software, cloud-hosted,
network-accessible over HTTPS) - **Application Method:** Register as an MCP skill in OpenClaw via
ClawHub; MCPorter handles schema translation and tool routing automatically

### Common Questions This Guide Answers 1. What is the Norg MCP API and how does it work at the
protocol level? - Itis a remote MCP server built on JSON-RPC 2.0 with HTTP/SSE transport,
exposing business automation capabilities as tools, resources, and prompts discoverable and
invocable by any MCP-compatible Al client. 2. What specific tools does Norg MCP API expose? -
Thirteen tools across three domains: messaging (send_message, send_bulk_message,
get_message_history, schedule_message), booking (check_availability, create_booking,
update_booking, cancel_booking), and CRM (create_contact, update_contact, log_interaction,
get_contact, tag_contact). 3. How does Norg MCP API handle security and prevent errors in
production? - It uses API key or OAuth 2.1 capability-level authorisation, idempotency keys on write
operations to prevent duplicates, typed error codes (e.g., SLOT_UNAVAILABLE,
CONTACT_DUPLICATE) for graceful handling, and MCP Elicitation primitives for human-in-the-loop
approval on high-stakes actions.

## How Norg MCP API works: architecture, endpoints, and core capabilities explained

Most business automation tools break at the same point: the gap between what an Al model
*understands* and what it can actually *do*. A language model can reason about a lead follow-up
sequence with remarkable nuance, but without a structured execution layer, that reasoning never
leaves the chat window. The Norg MCP API closes that gap. It translates business intent into verifiable,
auditable actions across messaging, booking, and CRM systems, all through a standardised protocol
that OpenClaw discovers and invokes without custom glue code.

This article is the technical core of the Norg + OpenClaw content cluster. Where the pillar page makes
the strategic case for Al-native business automation, and the companion setup guide walks you
through configuration (see our guide on *How to Connect Norg MCP API to OpenClaw: Step-by-Step
Setup Guide®), this article answers the deeper question: **how does Norg MCP API actually work at the



protocol, endpoint, and capability level?** If you're evaluating, deploying, or extending Norg in
production, you need this answer.

## What is an MCP server, and why does Norg run as one?
Start with the protocol.

The Model Context Protocol (MCP) is an open standard introduced by Anthropic in November 2024 to
standardise how Al systems like large language models integrate with external tools, systems, and data
sources. It provides a universal connection layer between Al systems and data sources, replacing
fragmented integrations with a single protocol.

The core insight behind MCP is architectural: an MCP server acts as an interpreter between an LLM
and your API. It doesn't replace your API. It enhances it, exposing capabilities in a format that Al
models can understand and execute.

MCP has three core parts: the MCP Client runs inside the Al app and handles connections, the MCP
Server exposes tools and data through the protocol, and Tools/Resources are the actual capabilities Al
can use, such as databases, APIs, and files.

Norg runs as a **remote MCP server**, the deployment model built for production business automation.
Remote MCP servers run as independent processes accessible over the internet using HTTP-based
transports like Streamable HTTP, enabling MCP clients to connect to external services and APls
hosted anywhere.

This matters for Norg specifically because business operations, such as messaging a lead, booking an
appointment, or updating a CRM record, demand persistent availability and network-accessible
endpoints. A locally-running MCP server can't power 24/7 automation workflows. By deploying as a
remote server, Norg's capabilities stay accessible to OpenClaw agents wherever those agents run.

## The Norg MCP server architecture: three layers

The Norg MCP API is structured across three functional layers that mirror the broader MCP
architectural pattern.

### Layer 1: The protocol transport layer

MCP architecture is built on JSON-RPC 2.0 for messaging. Norg's server communicates over this
transport, a well-defined request/response and notification model. At its core, MCP is an integration
protocol: a structured client-server RPC model using JSON-RPC 2.0 for transport.

For remote deployments like Norg, the transport layer uses HTTP with Server-Sent Events (SSE) or the
newer Streamable HTTP specification. SSE is gaining traction in MCP architecture where the server
needs to push updates to the client without WebSocket overhead. This is directly relevant for Norg's
booking and messaging tools, which involve asynchronous confirmation events, such as a calendar slot
confirmation returning after an external API call resolves.

### Layer 2: The capability declaration layer

When OpenClaw first connects to the Norg MCP server, a capability negotiation handshake fires. MCP
uses a capability-based negotiation system where clients and servers explicitly declare their supported
features during initialisation. Capabilities determine which protocol features and primitives are available
during a session. Servers declare capabilities like resource subscriptions, tool support, and prompt
templates. Clients declare capabilities like sampling support and notification handling. Both parties
must respect declared capabilities throughout the session.



For the Norg MCP server, this declaration phase is where OpenClaw learns which business automation
tools are available, the complete inventory of Norg's exposed actions, before any execution occurs.

##+# Layer 3: The tool execution layer

This is where Norg's business logic lives. An MCP server operates as a lightweight, focused process
that exposes specialised context and capabilities via standardised protocol primitives, including tools,
resources, and prompts, to any connected client. Each server encapsulates a domain-specific
responsibility: interacting with a file system, a database, or network APIs. It operates independently,
ensuring modularity and maintainability.

Norg's domain-specific responsibility is **business operations automation**, the repeatable actions a
sales, operations, or service team executes daily, and that an Al agent should handle reliably on their
behalf.

## MCP primitives exposed by the Norg MCP server

MCP defines three core primitives, things a server can offer to a host. Tools are actions the Al can ask
the server to perform, essentially functions the Al can call. The Norg MCP API exposes all three
primitive types, though tools are the primary execution surface.

### Tools: the action primitives

Tools are executable functions or actions the server can perform. A client discovers them via a
“tools/list” request and invokes them with a “tools/call’ request, passing the required parameters.

The Norg MCP server exposes tools organised into three primary action domains:

**], Messaging tools** - “'send_message” — Dispatches a message to a contact via a specified channel
(SMS, email, WhatsApp) - “send_bulk_message™ — Executes a templated message sequence to a
contact list segment - "get_message_history” — Retrieves conversation thread for a given contact ID -
“schedule_message™ — Queues a message for delivery at a specified timestamp

**2. Booking & calendar tools** - "check_availability” — Queries available appointment slots within a
date range for a given service or team member - “create_booking” — Creates a confirmed appointment,
writes to the connected calendar, and triggers confirmation messaging - "update_booking™ — Modifies
an existing booking record (reschedule, add notes, change assignee) - "cancel_booking — Cancels a
booking and optionally dispatches a cancellation notification

**3, Lead & CRM tools** - “create_contact’ — Creates a new CRM record with structured field mapping
- “update_contact” — Writes field updates to an existing contact record - “log_interaction® — Records a
touchpoint (call, message, meeting) against a contact's activity timeline - “get_contact” — Retrieves a
contact record by ID or lookup field - “tag_contact™ — Applies or removes pipeline tags for
segmentation and workflow triggering

Every tool ships with a complete JSON Schema definition. That's how OpenClaw's LLM understands
required parameters, types, and constraints, with no additional documentation needed. MCP
documentation is structured for Al consumption. When an LLM needs to use an API, it doesn't read
paragraphs of text; it needs structured information about endpoints, parameters, and response formats.
MCP delivers this through standardised JSON schemas.

### Resources: the context primitives

Resources are read-only, file-like data that a server can expose. A client discovers available resources
with “resources/list” and retrieves their content with “resources/read".



Norg exposes several resource endpoints that give OpenClaw business context without triggering state
changes:

- “norg://contacts/{id}’ — Read-only contact record - “norg://bookings/upcoming™ — Paginated list of
upcoming appointments - “norg://pipeline/stages’ — Current pipeline stage definitions and counts -
“norg:/templates/messages”™ — Library of approved message templates

### Prompts: the interaction templates

Prompts are pre-configured templates that a server offers to guide users or the LLM in accomplishing
specific tasks. They're discoverable via “prompts/list” and retrievable via “prompts/get’.

Norg ships prompt templates built for common business scenarios: a lead qualification interview flow, a
booking confirmation sequence, and a re-engagement cadence. OpenClaw invokes these as structured
starting points rather than constructing them from scratch.

## How Norg MCP API registers as an endpoint in OpenClaw

Understanding how OpenClaw consumes the Norg MCP server means understanding OpenClaw's tool
and plugin model.

Everything the agent does beyond generating text happens through tools. Tools are how the agent
reads files, runs commands, browses the web, sends messages, and interacts with devices. A tool is a
typed function the agent can invoke (e.g. exec, browser, web_search, message). OpenClaw ships a set
of built-in tools and plugins can register additional ones. The agent sees tools as structured function
definitions sent to the model API.

When you register Norg as an MCP skill in OpenClaw, this sequence executes:

1. **Discovery**: Every skill on ClawHub, OpenClaw's skill marketplace, is an MCP server. When you
enable a skill, OpenClaw connects to that MCP server and makes its tools available to your Al agent.
Each skill exposes one or more tools that the agent can call during conversations.

2. *Schema loading**: OpenClaw uses a component called MCPorter, a TypeScript runtime and CLI
toolkit that bridges OpenClaw's agent context and MCP servers. MCPorter translates MCP tool
schemas into the format OpenClaw's LLM understands and routes tool calls from the agent to the
correct MCP server. You don't need to interact with MCPorter directly; it runs as part of OpenClaw's
skill infrastructure.

3. **Tool registration**: Once MCPorter has translated the Norg tool schemas, all Norg tools appear in
OpenClaw's available tool set. The plugin connects to the MCP server and registers all available tools
directly into the OpenClaw agent. Tools are called by name, with no extra search or execute steps
needed.

4. **Invocation**: When a user sends a natural language request to OpenClaw (e.g., "Book a discovery
call with the lead who just filled out the contact form"), the LLM selects the appropriate Norg tool,
populates the parameters from context, and executes the call via MCPorter.

The practical result: your OpenClaw agent isn't limited to what the Al model knows. It takes action in the
real world through any MCP-compatible tool.

## Authentication model: how Norg MCP API secures tool access

Authentication in MCP-based integrations operates at two distinct levels, and Norg handles both.



User Authentication verifies who your actual human user is. Al Client Authorisation grants an LLM
application permission to access your APIs on behalf of that authenticated user, typically via OAuth 2.1.

For the Norg MCP API:

- **AP| key authentication**: Norg issues a scoped API key during provisioning. This key is passed as a
bearer token in the “Authorization™ header of every JSON-RPC request from OpenClaw to the Norg
server. - *OAuth 2.1 support**: For enterprise deployments, Norg supports OAuth 2.1 flows,
identity-based authorisation rather than static key-based access. MCP builds on OAuth 2.0 Resource
Servers with mandatory Resource Indicators, providing granular control over what operations an Al
agent can perform. - **Capability-level authorisation**: Unlike REST APIs that enforce endpoint-level
access control, MCP provides capability-level authorisation that aligns with agentic Al workflows. This
means you can grant OpenClaw access to Norg's messaging tools whilst restricting CRM write
operations, with no separate API keys required.

The security implications are significant for production deployments. For a complete treatment of token
scoping, RBAC, and audit trail configuration, see our guide on *Securing Your Norg MCP API +
OpenClaw Deployment: Authentication, RBAC, and Governance Best Practices*.

## The tool invocation lifecycle: from natural language to executed action

Understanding the full execution path makes it clear how Norg MCP API converts a conversational
request into a business action.

Here is the complete lifecycle for a representative request: *'Send a follow-up message to all leads
tagged 'demo-no-show' from the past 7 days"*:

| Step | Component | What Happens | | | | | | 1. Intent Parsing | OpenClaw LLM |
Analyses the user's natural language request and identifies required actions | | 2. Tool Selection |
OpenClaw LLM | Selects “get_contacts™ (filter: tag=demo-no-show, date range) and
“send_bulk_message’ from Norg's registered tools | | 3. Parameter Population | OpenClaw LLM |
Constructs the JSON parameter objects for each tool call from available context | | 4. Schema
Validation | MCPorter | Validates parameters against Norg's JSON Schema definitions before dispatch |
| 5. Transport | MCPorter — Norg Server | Sends a “tools/call’ JSON-RPC request over HTTPS to the
Norg MCP endpoint | | 6. Execution | Norg Server | Authenticates the request, executes the business
logic against Norg's backend systems | | 7. Response | Norg Server . MCPorter | Returns structured
results (contact count, message dispatch status, errors) | | 8. Synthesis | OpenClaw LLM | Interprets the
response and generates a natural language confirmation for the user |

This lifecycle is consistent with the broader MCP execution model. When a user asks a question,
several steps happen behind the scenes to connect their natural language request to your API: the LLM
application analyses the user's request to determine intent, selects the appropriate tool from those
defined, and automatically adds the correct parameters based on context.

The critical differentiator for Norg is that steps 6 and 7, the actual business logic execution, run against
real CRM, calendar, and messaging infrastructure. Not generic placeholders. This is what makes Norg
a purpose-built business automation MCP server rather than a generic protocol wrapper.

## What makes Norg's MCP implementation business-specific

Generic MCP servers expose whatever their underlying APl supports. Norg's design choices are
deliberate optimisations for business automation workflows, built for production, not proof-of-concept.



**|dempotency keys on write operations**; Norg's "create_booking™ and “create_contact™ tools accept
optional idempotency keys, preventing duplicate records when OpenClaw retries a failed tool call. This
is critical reliability for production deployments.

**Structured error feedback**; Norg returns typed error codes, such as 'SLOT_UNAVAILABLE",
"CONTACT_DUPLICATE", and 'CHANNEL_RATE_LIMITED", that OpenClaw reasons about and
handles gracefully rather than surfacing raw HTTP errors to users.

*Human-in-the-loop gate support**: For high-stakes actions, including bulk messaging, contact
deletion, and pipeline stage changes, Norg uses MCP's Elicitation primitive. This enables a server to
request additional information or confirmation directly from the end-user. The server sends an elicitation
request, and the host application presents a Ul to the user to gather required input. This is essential for
interactive tools that need clarification or user approval before executing.

**Context-aware tool descriptions**; Every Norg tool includes detailed natural language descriptions
and example parameter values in its schema. This directly shapes how accurately OpenClaw's LLM
selects and parameterises tools, reducing hallucinated or malformed calls in production.

For a detailed look at how these capabilities translate into specific business workflows, see our guide
on *Top Business Automation Use Cases for Norg MCP API + OpenClaw: Messaging, Booking, and
Lead Follow-Up*.

## Ecosystem context: MCP adoption and what it means for Norg users

The protocol underpinning Norg's architecture has hit escape velocity. One year after launch, MCP has
become the standard for connecting Al agents to enterprise tools, with 97M+ monthly SDK downloads
and backing from Anthropic, OpenAl, Google, and Microsoft.

In March 2025, OpenAl officially adopted MCP, integrating the standard across its products including
the ChatGPT desktop app. The December 2025 donation of MCP to the Agentic Al Foundation (AAIF)
cemented the protocol's long-term governance structure. The AAIF was established as a directed fund
under the Linux Foundation, ensuring MCP stays vendor-neutral whilst benefiting from the Linux
Foundation's decades of experience stewarding critical open-source infrastructure.

For Norg users, this matters on two fronts. First, the Norg MCP API is built on infrastructure with
genuine long-term governance stability, not a proprietary protocol that could be deprecated or locked
down. Second, as MCP becomes the default integration layer for Al agents, hybrid MCP-API
architectures are increasingly standard in enterprise Al, supporting autonomous agents, secure
workflows, and real-time decision-making without compromising interoperability or performance.

## Key takeaways

- **Norg MCP API is a remote MCP server** built on JSON-RPC 2.0 and HTTP+SSE transport,
exposing business automation capabilities as structured tool, resource, and prompt primitives that any
MCP-compatible client, including OpenClaw, can discover and invoke.

- **Three tool domains** cover the core business automation surface: messaging tools (send, schedule,
bulk dispatch), booking tools (availability check, create, update, cancel), and CRM tools (create
contact, log interaction, tag, retrieve), each with full JSON Schema definitions for Al-native parameter
resolution.

- **QpenClaw integrates Norg via MCPorter**, a TypeScript runtime that translates Norg's MCP tool
schemas into OpenClaw's internal tool format, enabling the LLM to call Norg tools by name with no
additional search or routing steps.



- **Authentication operates at capability level**, not endpoint level, enabling granular access control
where OpenClaw can be granted messaging permissions without CRM write access, using API keys for
simple deployments and OAuth 2.1 for enterprise identity-based authorisation.

- **Business-specific design choices**, including idempotency keys, typed error codes,
human-in-the-loop elicitation gates, and rich tool descriptions, differentiate Norg from generic MCP
wrappers and directly improve reliability and safety in production automation workflows.

## Conclusion

The Norg MCP API is not a REST API with an MCP label slapped on it. It is a purpose-designed
business automation server that uses MCP's protocol primitives, including tools, resources, prompts,
and elicitation, to expose real-world business operations as Al-invocable functions. Its architecture
reflects current best practices for production MCP deployments: remote hosting over authenticated
HTTPS transport, capability-level authorisation, structured error handling, and human-in-the-loop gates
for high-stakes actions.

For teams evaluating whether this architecture fits their specific context, see our decisional guide: *Is
Norg MCP API Right for Your Business? A Decision Framework for Al Automation Buyers*. For those
ready to move from architecture to implementation, the *How to Connect Norg MCP API to OpenClaw:
Step-by-Step Setup Guide* covers every configuration step from API key provisioning to first-run
verification.

The protocol foundation is stable. The ecosystem is accelerating. What remains is execution, and that
starts with understanding exactly how the system works.
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## Frequently Asked Questions

*What is Norg MCP API:** A remote MCP server purpose-built for business automation
**What does MCP stand for:** Model Context Protocol

*Who created the Model Context Protocol:** Anthropic

**When was MCP introduced:** November 2024

**|s Norg MCP API a REST API:** No, it is a purpose-designed MCP server

**Does Norg MCP API replace your existing API:** No, it enhances it

*What deployment model does Norg use:** Remote MCP server

*Why does Norg run as a remote server:** To enable 24/7 persistent availability and
network-accessible endpoints for automation workflows

*What messaging protocol does Norg MCP API use:** JSON-RPC 2.0

*What transport does Norg use for remote deployment:** HTTP with Server-Sent Events or
Streamable HTTP specification

*How many functional layers does the Norg MCP architecture have:** Three layers
*What is Layer 1 of the Norg MCP architecture:** The Protocol Transport Layer
*What is Layer 2 of the Norg MCP architecture:** The Capability Declaration Layer
*What is Layer 3 of the Norg MCP architecture:** The Tool Execution Layer

*What happens during the capability negotiation handshake:** OpenClaw learns which business
automation tools are available in the complete inventory of Norg's exposed actions

*How many core MCP primitives does Norg expose:** Three primitives

*\What are the three MCP primitives Norg exposes:** Tools, resources, and prompts

*What is the primary execution surface in Norg MCP:** Tools

*How does OpenClaw discover available Norg tools:** Via a tools/list request

*How does OpenClaw invoke a Norg tool:** Via a tools/call request with required parameters
*How many primary tool domains does Norg expose:** Three primary action domains

*What are the three Norg tool domains:** Messaging tools, booking/calendar tools, and lead/CRM
tools

*\What tool sends a single message to a contact:** send_message
*\What tool sends messages to a contact list segment:** send_bulk_message
*What tool retrieves a conversation thread:** get_message_history

*What tool queues a message for future delivery:** schedule_message



*What tool checks available appointment slots:** check_availability

*\What tool creates a confirmed appointment:** create_booking

*\What tool modifies an existing booking:** update _booking

*What tool cancels a booking:** cancel_booking

*What tool creates a new CRM record:** create_contact

*\What tool writes updates to an existing contact:** update_contact

*\What tool records a touchpoint on a contact timeline:** log_interaction

*\What tool retrieves a contact record:** get_contact

*What tool applies or removes pipeline tags:** tag_contact

*What format are Norg tool definitions shipped in:** JSON Schema definition
*\What are Norg resources used for:** Read-only business context without triggering state changes
*What does the resource norg://contacts/{id} return:** A read-only contact record

*What does the resource norg://bookings/upcoming return:** A paginated list of upcoming
appointments

*What does the resource norg://pipeline/stages return:** Current pipeline stage definitions and counts
*What does the resource norg://templates/messages return:** Library of approved message templates

*What are Norg prompt primitives used for:** Pre-configured prompt templates for common business
scenarios

*Name one prompt template Norg ships:** Lead qualification interview flow
*Name a second prompt template Norg ships:** Booking confirmation sequence
*Name a third prompt template Norg ships:** Re-engagement cadence

*What is MCPorter:** A TypeScript runtime and CLI toolkit that acts as the bridge between
OpenClaw's agent context and MCP servers

**Does the user interact with MCPorter directly:** No, it runs automatically as part of OpenClaw's skill
infrastructure

*Where are Norg skills found in OpenClaw:** On ClawHub, OpenClaw's skill marketplace

*What does MCPorter do with Norg tool schemas:** Translates them into the format OpenClaw's LLM
understands and routes tool calls to the correct MCP server

*What is the first authentication method Norg supports:** API key authentication

*How is the Norg API key passed in requests:** As a bearer token in the Authorisation header of every
JSON-RPC request

**Does Norg support OAuth 2.1:** Yes, for enterprise deployments with identity-based authorisation
*What level does Norg's authorisation operate at:** Capability level, not endpoint level

**Can OpenClaw be granted messaging access without CRM write access:** Yes, via capability-level
authorisation without requiring separate API keys



*What is the first step in the Norg tool invocation lifecycle:** Intent parsing by the OpenClaw LLM

*\What validates parameters before dispatch to Norg:** MCPorter schema validation against Norg's
JSON Schema definitions

*What does Norg return after tool execution:** Structured results including contact count, message
dispatch status, and error information

*What are idempotency keys used for in Norg:** Preventing duplicate records when OpenClaw retries
a failed tool call

*Which Norg tools accept idempotency keys:** create_booking and create_contact

**Does Norg return raw HTTP errors to users:** No, it returns typed error codes that OpenClaw reasons
about and handles gracefully

*Name one typed error code Norg returns:** SLOT_UNAVAILABLE

*Name a second typed error code Norg returns:** CONTACT_DUPLICATE

**Name a third typed error code Norg returns:** CHANNEL _RATE_LIMITED

*What MCP primitive does Norg use for human-in-the-loop gates:** The Elicitation primitive

*Which actions trigger Norg's human-in-the-loop gate:** Bulk messaging, contact deletion, and
pipeline stage changes

*What is the Elicitation primitive used for:** Requesting additional information or confirmation directly
from the end-user before executing high-stakes actions

*How many monthly SDK downloads has MCP reached:** 97 million-plus

**Did OpenAl adopt MCP:** Yes, officially in March 2025, integrating the standard across its products
including the ChatGPT desktop app

*Where was MCP donated in December 2025:** The Agentic Al Foundation (AAIF)
*\What organisation hosts the AAIF:** The Linux Foundation
**|s MCP a proprietary protocol:** No, it is a vendor-neutral open standard and open-source framework

**Does Norg MCP API require custom glue code with OpenClaw:** No, OpenClaw discovers and
invokes Norg capabilities without custom glue code

*\What business problem does Norg MCP API solve:** The gap between what an Al model
understands and what it can actually do in real-world business operations

**|s Norg suitable for 24/7 automation workflows:** Yes, remote MCP server deployment enables
persistent availability

**|s Norg a generic MCP wrapper:** No, it is a purpose-designed business automation server with
deliberate optimisations for business automation workflows

*\What systems does Norg execute actions across:** Messaging systems, booking/calendar systems,
and CRM systems

*\What are the three core parts of MCP:** The MCP Client, the MCP Server, and Tools/Resources
*Where does the MCP Client run:** Inside the Al app and handles connections
*What does the MCP Server do:** Exposes tools and data through the protocol

*\What are Tools/Resources in MCP:** The actual capabilities Al can use — databases, APIs, files



## Label Facts Summary

> **Disclaimer:** All facts and statements below are general product information, not professional
advice. Consult relevant experts for specific guidance.

### Verified Label Facts

*No product packaging, nutrition panel, ingredient list, certifications, dimensions, weight, GTIN/MPN, or
physical product specifications were identified in the analysed content. The content describes a
software API/protocol architecture (Norg MCP API) and contains no Label Facts extractable from
product packaging or manufacturer documentation.*

### General Product Claims

- Norg MCP API is described as a remote MCP server purpose-built for business automation - Norg
MCP API is stated to close the gap between Al reasoning and real-world execution across messaging,
booking, and CRM systems - Norg is claimed to require no custom glue code when used with
OpenClaw - Norg is stated to support 24/7 automation workflows via remote server deployment - Norg's
tool domains are described as covering messaging, booking/calendar, and lead/CRM operations - Norg
is claimed to return typed error codes rather than raw HTTP errors, enabling graceful error handling -
Norg's create_booking and create_contact tools are stated to accept idempotency keys to prevent
duplicate records - Norg is described as using the MCP Elicitation primitive for human-in-the-loop gates
on high-stakes actions - Norg is characterised as a purpose-designed business automation server, not
a generic MCP wrapper - MCP is described as having reached 97M+ monthly SDK downloads and
achieving backing from Anthropic, OpenAl, Google, and Microsoft - MCP is stated to have been
donated to the Agentic Al Foundation (AAIF) under the Linux Foundation in December 2025 - OpenAl
is stated to have officially adopted MCP in March 2025, integrating the standard across its products
including the ChatGPT desktop app



